Service Culture at my Favorite Art/Gift Shop
· At this firm, every service is centered on the customers with the goal of making the shopping experience as loving and satisfying as possible. 
· As you enter the premise, a salesperson receives you jovially, not in the way of a fake smile but showing genuine concern for showing up. 
· There is a lot of respect and dignity in which they treat a client, and one feels as though they knew you already, even if it one’s first time. 
· One is lovingly ushered in the waiting area and asked if you need anything before you start business. Often, the salesperson is always ready to get you a glass of water or cup of coffee unless you seem to be in a hurry. 
· After you are well relaxed, they come you and ask you few questions to try and establish your taste in a gift or curation product that you wish to buy. 
· They give you an online catalogue by handing you a tablet so that you may scroll through and mark the items you seem to like. They give you sufficient time to sort out the gifts while you experience the cool ambience and slow playing in the background. 
· The salesperson then offers to take you around to see the items and they offer plenty of information on each item while giving you a freedom to identify your own taste. The information given helps in making an informed purchase decision such the occasion that suits a certain gift or souvenir.
· They will then give you ample time to decide what to buy, inform you if there are quantity discounts.
· After making payment, they warp the gift or souvenir in the perfect way possible in colors/ themes you are identify with and add a tiny customer loyalty souvenir.
· They will then bid you farewell in a respectful way and remind you to check with them later again.
· They truly make you a valued individual, offer adequate information and engage with you in a way to create a long-lasting impression about their brand. 
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